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Section 1: Introduction 
The Orange County Employees Retirement System (OCERS) is requesting proposals from qualified firms 
interested in providing Microsoft 365 implementation services. The detailed scope of services for this 
engagement is outlined in Exhibit B (Scope of Services). 
 
 

Section 2: Background 
OCERS was established in 1945 under the provisions of the County Employees Retirement Law of 1937, and 
provides members with retirement, disability, death, and cost-of-living benefits. There are approximately 
46,000 members served by OCERS, of which over 19,000 are retirees. OCERS is governed by a nine-member 
Board of Retirement (Board) which has plenary authority and fiduciary responsibility for investment of moneys 
and administration of the retirement system. OCERS has over ninety employees and the Board appoints a 
Chief Executive Officer who is responsible for the management of the agency. For additional information 
about OCERS, please refer to the OCERS website at www.ocers.org. 
 
 

Section 3: RFP Point of Contact 
A quiet period will be in effect from the date of issuance of this RFP until announcement of the selection of a 
firm or firms under this RFP. During the quiet period, respondents are not permitted to communicate with any 
OCERS staff member or Board Member regarding this RFP except through the Point of Contact named herein. 
Respondents violating this quiet period may be disqualified at OCERS’ discretion. Respondents having current 
business with OCERS must limit their communications to the subject of such business. 
 
OCERS’ normal business hours of operations are from 8:00AM to 5:00PM Pacific, Monday through Friday, 
except for federal and state holidays. 
 

The Point of Contact for all matters relating to this RFP is: 

Name: Jim Doezie 

Title: Contracts, Risk & Performance Administrator  

Address: 
OCERS 
2223 E Wellington Ave., Suite 100 
Santa Ana, CA 92701 

Telephone: (714) 569-4884 

Email: jdoezie@ocers.org 

OCERS Website: www.ocers.org 

Status: See the OCERS website for status of the RFP and announcements. These 
items can also be found here: https://www.ocers.org/request-proposal 

 
 

mailto:jdoezie@ocers.org
http://www.ocers.org/
https://www.ocers.org/request-proposal
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Section 4: RFP Schedule 
The following timetable constitutes a tentative schedule for this RFP process. OCERS reserves the right to 
modify this schedule at any time. 
 
Vendor Deliverables 

RFP Questions – Due by May 12, 2021 at 5:00PM Pacific 

Questions about this RFP must be submitted in writing by 5:00PM, PT, May 12, 2021 to Jim Doezie, Contracts, 
Risk & Performance Administrator, by email at jdoezie@ocers.org. 

Intent to Respond – Due by May 12, 2021 at 5:00PM Pacific 

If your firm chooses to respond to this RFP, please submit the “Intent to Respond,” attached as Exhibit “A”, via 
email to Jim Doezie, by 5:00PM, PT, May 12, 2021. Failure to submit your Intent to Respond may disqualify 
your firm from submitting a response to this RFP. 

Proposal Submissions – Due by May 28, 2021 at 5:00PM Pacific 

Those who wish to be considered must submit their completed proposal by 5:00PM, PT, May 28, 2021. 
Specific instructions for proposal submissions are contained in Section 9 (Contents of Proposal). 
 
The full estimated RFP schedule is as follows: 
 

Deliverable Date Time 

Release of RFP Thursday, April 29, 2021 5:00PM, PT 

Intent to Respond Deadline 

RFP Questions Deadline 
Wednesday, May 12, 2021 5:00PM, PT 

RFP Answers Provided Friday, May 14, 2021 5:00PM, PT 

RFP Submission Deadline Friday, May 28, 2021 5:00PM, PT 

OCERS Review of RFP Submissions Wednesday, June 2, 2021 5:00PM, PT 

Selection of Finalists Friday, June 4, 2021 5:00PM, PT 

Interviews of Finalists To be determined – Middle of June (tentative) 

Service Award 
[or recommendation to the Board] To be determined once a vendor has been selected 

 
 

Section 5: Response to Request for Proposal 
Proposals must be submitted to the Point of Contact identified in Section 3 (RFP Point of Contact) and 
delivered by the due date and time stated in Section 4 (RFP Schedule). 
 
OCERS will accept electronic, paper, or both types of submissions. Proposals may be submitted electronically 
in Microsoft Word or Adobe Acrobat PDF format to the point of contact email address noted in Section 3 (RFP 
Point of Contact). Submission may also be made by mailing a USB flash drive with the electronic files, or a 

mailto:jdoezie@ocers.org
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paper copy to the mailing address noted in Section 3 (RFP Point of Contact). If paper copies are submitted, two 
(2) copies must be submitted. 
 
 

Section 6: General Conditions 
All terms, conditions, requirements, and procedures included in this RFP must be met for a proposal to be 
qualified. A proposal that fails to meet any material term, condition, requirement, or procedure of this RFP 
may be disqualified. OCERS reserves the right to waive or permit cure of non-material errors or omissions. 
OCERS reserves the right to modify, amend, or cancel the terms of this RFP at any time. 
 
OCERS may modify this RFP prior to the date fixed for submission of a proposal by posting, mailing, emailing or 
faxing an addendum to the respondents known to be interested in submitting a proposal. Failure of a 
respondent to receive or acknowledge receipt of any addendum shall not relieve the respondent of the 
responsibility for complying with the terms thereof. 
 
A respondent’s proposal shall constitute an irrevocable offer for the 120 days following the deadline for 
submission of proposals. Reference to a certain number of days in this RFP shall mean business days unless 
otherwise specified. 
 
All proposals submitted in response to this RFP will become the exclusive property of OCERS. Proposals will 
not be returned to respondents. 
 
By submitting a proposal, the respondent acknowledges that it has read this RFP, understands it, and agrees to 
be bound by its requirements unless clearly and specifically noted in the proposal submitted. 
 
 

Section 7: Vendor Requirements 
The firm selected for this engagement will be expected to meet requirements that include, but are not limited 
to, the following: 
 

1. The firm must have all necessary permits and licenses to perform the requested services and must be 
bonded where applicable. 
 

2. Insurance coverage should include the following items (or provide equivalent coverage). Proof of such 
insurance must be provided to OCERS prior to the commencement of work, on an annual basis, and 
upon request: 

• Commercial General Liability: $2M per occurrence, $2M aggregate 
• Automobile Liability: $1M per occurrence, $2M aggregate 
• Workers Compensation: $1M per occurrence, $1M aggregate 
• Professional Liability: $2M per occurrence, $3M aggregate 
• Cyber Security Insurance: $2M per occurrence, $5M aggregate 
 

OCERS must be listed as an additional insured on the above policies. 
 
3. The firm shall provide all personnel, equipment, tools, materials, vehicles, supervision, and other 

items and services necessary to perform all services, tasks, and functions as requested in this RFP. 
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4. The initial term of the contract awarded pursuant to this RFP will be for a three (3) year period, with 
OCERS retaining the option to renew the contract, on an annual basis, for up to an additional three (3) 
years. 
 

5. All work under the contract awarded shall be performed and all equipment furnished or installed in 
accordance with applicable safety codes, ordinances, and other regulations, including the regulations 
of the State of California, Division of Industrial Safety and the provisions of the California Labor Code, 
the Occupational Safety and Health Act of 1970, the California Occupational Health and Safety Act. 

 
 

Section 8: Minimum Qualifications Criteria 
The minimum qualifications criteria for this engagement include: 

1. Firm with 3+ years’ experience performing Microsoft 365 / Office 365 implementations and/or 
migrations 

2. Microsoft Certified Silver Partner Firm (or higher) 

3. Personnel with current Microsoft certifications for Microsoft 365 / Office 365 that will be assigned to 
actively work on this engagement 

 
 

Section 9: Contents of Proposal 
Proposals should include as much of the following information as possible. Proposals missing various items will 
be evaluated accordingly. If respondents have previously prepared responses to various sections for the 
information requested, those may be submitted in lieu of a customized response. 
 

1. Executive Summary 
An executive summary that provides the respondent’s background, experience, and other 
qualifications to provide the services included in Appendix B (Scope of Services). 
 

2. Statement of Qualifications 
A summary of how your firm meets the criteria as outlined in Section 8 (Minimum Qualifications 
Criteria). The Statement of Qualifications should also demonstrate that your firm fully understands the 
Scope of Services, has industry knowledge and possesses the qualifications to provide the services 
requested as outlined in Appendix B (Scope of Services). 
 

3. Organizational Information 
A summary of your organization including information such as year incorporated, ownership structure, 
office locations, number of employees, annual revenues, etc. Any use of subcontractors and the 
associated relationships should be detailed here. 
 

4. Key Personnel 
Identify the key personnel who will be assigned to this project, with a brief description of their 
relevant qualifications, skills, experience, and certifications. 
 

5. References 
Provide at least three (3) references for which the respondent has provided services similar to those 
included in Appendix B (Scope of Services). Please include for each reference the individual point of 
contact, a summary of the work performed, and when the respondent provided the service. 
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6. Approach/Methodology 

Describe your firm’s standard approach/methodology for delivering projects. Provide a summary of 
the steps or framework for service delivery your firm usually follows for the requested services. 
 

7. Cost of Proposal 
Provide a pricing proposal accompanied by an explanation for the scope of work being requested. 
Include pricing of fees and costs, billing practices, and payment terms that would apply. OCERS does 
not place any limits on the approach to pricing and is open to presentation of more than one pricing 
alternative for the scope of work, or portions of it. All pricing proposals should be “best and final,” 
although OCERS reserves the right to negotiate on pricing. 
 

8. Conflicts of Interest 
Provide an explanation of all actual or potential conflicts of interest (if any) the respondent may have 
in contracting with OCERS. 
 

9. Litigation 
A description of all past, pending, or threatened litigation, including malpractice claims, 
administrative, state ethics, disciplinary proceedings, and other claims against respondent and/or any 
of the individuals proposed to provide services to OCERS within the last 5 years. 
 

10. Additions and Exceptions 
Include any additional information you deem pertinent and relevant in order to adequately respond to 
this RFP. Indicate any exceptions to the terms and conditions of this RFP that your firm is unable to 
meet or accept. 
 

11. Certification of Proposal 
Please sign and return Appendix D (Certification of Proposal) per the instructions contained within 
that appendix. 

 
 

Section 10: Evaluation Criteria 
Responses will be evaluated based upon the following: 

1. Experience and reputation of the respondent. 

2. Quality of the team proposed to provide services to OCERS, including staffing depth, experience, 
qualifications, and certifications. 

3. Pricing and value. 

4. Delivery and payment terms. 

5. Compliance with technical standards contained in this RFP. 

6. The organization, completeness, and quality of the proposal. 

7. Information provided by references. 

8. Other factors OCERS determines to be relevant. 
 
The factors will be considered as a whole, without a specific weighting. 
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OCERS may require one or more interviews with or personal presentations by finalists to be conducted 
with staff, Board Members, and/or the entire Board of Retirement. 
 
If the information in the proposal is deemed to be insufficient for evaluation, OCERS may request additional 
information or reject the proposal outright at OCERS’ sole discretion. False, incomplete, or unresponsive 
statements in connection with a proposal may result in rejection of the proposal. 
 
 

Section 11: Non-Discrimination Requirement 
By submitting a proposal, the respondent represents that it and its subsidiaries do not and will not 
discriminate against any employee or applicant for employment on the basis of race, religion, color, national 
origin, ethnic group identification, mental disability, physical disability, medical condition, genetic information, 
marital status, ancestry, sex, gender, sexual orientation, gender identity, gender expression, age, or military 
and veteran status. 
 
 

Section 12: Notice Regarding the California Public Records Act and 
the Brown Act 
The information submitted in response to this RFP will be subject to public disclosure pursuant to the 
California Public Records Act (California Government Code Section 6250, et. seq., the “Act”). The Act provides 
generally that all records relating to a public agency's business are open to public inspection and copying 
unless specifically exempted under one of several exemptions set forth in the Act. If a respondent believes any 
portion of its proposal is exempt from public disclosure or discussion under the Act, the respondent must 
provide a full explanation and mark such portion “TRADE SECRETS,” “CONFIDENTIAL,” or “PROPRIETARY,” and 
make it readily separable from the balance of the response. Proposals marked “TRADE SECRETS,” 
“CONFIDENTIAL,” or “PROPRIETARY” in their entirety will not be honored, and OCERS will not deny public 
disclosure of all or any portion of proposals so marked. 
 
By submitting a proposal with material marked “TRADE SECRETS,” “CONFIDENTIAL,” or “PROPRIETARY,” a 
respondent represents it has a good faith belief that the material is exempt from disclosure under the Act; 
however, such designations will not necessarily be conclusive, and a respondent may be required to justify in 
writing why such material should not be disclosed by OCERS under the Act. Fee and pricing proposals are not 
considered “TRADE SECRET,” “CONFIDENTIAL,” or “PROPRIETARY”. 
 
If OCERS receives a request pursuant to the Act for materials that a respondent has marked “TRADE SECRET,” 
“CONFIDENTIAL,” or “PROPRIETARY,” and if OCERS agrees that the material requested is not subject to 
disclosure under the Act, OCERS will either notify the respondent so that it can seek a protective order at its 
own cost and expense, or OCERS will deny disclosure of those materials. OCERS will not be held liable, 
however, for inadvertent disclosure of such materials, data, and information or for disclosure of such 
materials if deemed appropriate in OCERS’ sole discretion. OCERS retains the right to disclose all information 
provided by a respondent. 
 
If OCERS denies public disclosure of any materials designated as “TRADE SECRETS,” “CONFIDENTIAL,” or 
“PROPRIETARY”, the respondent agrees to reimburse OCERS for, and to indemnify, defend and hold harmless 
OCERS, its Boards, officers, fiduciaries, employees, and agents from and against: 
 

1. Any and all claims, damages, losses, liabilities, suits, judgments, fines, penalties, costs, and expenses, 
including, without limitation, attorneys’ fees, expenses, and court costs of any nature whatsoever 
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(collectively, “Claims”) arising from or relating to OCERS’ non-disclosure of any such designated 
portions of a proposal; and 

2. Any and all Claims arising from or relating to OCERS’ public disclosure of any such designated portions 
of a proposal if OCERS determines disclosure is required by law, or if disclosure is ordered by a court of 
competent jurisdiction. 

 
 

Section 13: Contract Negotiations 
OCERS will propose a contract to the successful respondent, which will contain such terms as OCERS, in its sole 
discretion, may require. In addition, the selected firm will agree that this RFP and the firm’s proposal will be 
incorporated by reference into any resulting contract. 
 
This RFP is not an offer to contract. Acceptance of a proposal neither commits OCERS to award a contract to 
any respondent, nor does it limit OCERS’ right to negotiate the terms of a contract in OCERS’ best interest, 
including the addition of terms not mentioned in this RFP. The final contract must, among other terms and 
conditions required by OCERS, allow OCERS to terminate the contract a) for OCERS’ convenience, b) if funds 
are not appropriated for the services to be provided, or c) for default. 
 
The general form of the contract OCERS intends to use is included as Exhibit C (OCERS Services Agreement). 
OCERS reserves the right to make changes to the contract prior to execution, including material changes. The 
final Scope of Services to be included in the contract will be determined at the conclusion of the RFP process. 
 
By submitting a proposal without comment on the OCERS Services Agreement, respondent will be deemed to 
have agreed to each term in the OCERS Services Agreement, and to not seek any modifications to it. If 
respondent objects to any term in the OCERS Services Agreement or wishes to modify or add terms to the 
OCERS Services Agreement, the proposal must identify each objection and propose language for each 
modification and additional term sought. A rationale should be included for each objection, modification, or 
addition. 
 
 

Section 14: Reservations by OCERS 
In addition to the other provisions of this RFP, OCERS reserves the right to: 
 

1. Cancel or modify this RFP, in whole or in part, at any time. 

2. Make such investigation as it deems necessary to determine the respondent’s ability to furnish the 
required services, and the respondent agrees to furnish all such information for this purpose as OCERS 
may request. 

3. Reject the proposal of any respondent who is not currently in a position to perform the contract, or 
who has previously failed to perform similar contracts properly, or in a timely manner, or for any other 
reason in OCERS’ sole discretion. 

4. Waive irregularities, to negotiate in any manner necessary to best serve the public interest, and to 
make a whole award, multiple awards, a partial award, or no award. 

5. Award a contract, if at all, to the firm which will provide the best match to the requirements of the 
RFP and the service needs of OCERS in OCERS’ sole discretion, which may not be the proposal offering 
the lowest fees. 
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6. Request additional documentation or information from respondents, which may vary by respondent. 
OCERS may ask questions of any respondent to seek clarification of a proposal or to ensure the 
respondent understands the scope of the work or other terms of the RFP. 
 

7. Reject any or all proposals submitted in response to this RFP. 
 

8. Choose to not enter into an agreement with any of the respondents to this RFP or negotiate for the 
services described in this RFP with a party that did not submit a proposal. 
 

9. Determine the extent, without limitation, to which the services of a successful respondent are or are 
not actually utilized. 

10. Defer selection of a bidder to a time of OCERS’ choosing. 

11. Consider information about a respondent other than, and in addition to, that submitted by the 
respondent. 
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Exhibit A: Intent to Respond 
 

If you choose to submit a proposal in response to this RFP, please submit this Intent to Respond to Jim Doezie 
via email no later than 5:00PM, PT, Wednesday May 12, 2021. Failure to submit your Intent to Respond may 
disqualify your firm from submitting a proposal. 

OCERS’ responses to written requests for clarification or additional information will be provided to all firms 
that have submitted an Intent to Respond. 

 

Intent to Respond 

 

To: Jim Doezie       From: 

Co.: OCERS       Title: 

Co.: 

Phone: (714) 569-4884    Phone: 

Email: jdoezie@ocers.org   Email: 

Re: Intent to Respond     Date: 

 

Our firm intends to submit a response for OCERS’ RFP for Microsoft 365 Implementation services. 

Please forward inquiries to the following contact: 

Name:  

Title:  

Company:  

Address:  

Phone:  

Email:  

 

 

 

 

  

mailto:jdoezie@ocers.org
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Exhibit B: Scope of Services 
 

Current Licensing 
OCERS has current and active Microsoft 365 E5 licenses and a Microsoft Software Assurance contract for our 
Windows, Exchange and other Microsoft licenses. 

 

Current State 
OCERS is currently using a hybrid environment consisting of on premise Active Directory synchronized to 
Microsoft 365 utilizing Azure AD Connect. Basic tenant setup is complete but no applications or services are in 
use other than Intune. 

• Organization: 

o 100 - Persons (OCERS Staff and Contractors) 

o 1 - Physical Location 

o 2 - Co-located data centers 

• Microsoft Windows: 

o 75 - Microsoft Windows Servers 

o 200 - Microsoft Windows Workstations (desktops, laptops and tablets) 

o 45 - Mobile Devices (iPhone, Android and other devices) 

• Microsoft Exchange: 

o On premise solution with DAG configuration distributed between co-location sites 

o 150 - Mailboxes 

 110 - User Mailboxes 

 10 - Shared 

 15 - Service Mailboxes 

 16 - Resource (Rooms and Calendars) 

o 65 - Distribution Lists 

o 25 - External Contacts 

• Existing systems which may require integration with Microsoft 365: 

o 3rd Party Cloud Based Secure Email Gateway (SEG) Solution (existing) 

o 3rd Party Cloud Based Single Sign-On (SSO) and Multifactor Authentication (MFA) Solution 
(existing) 

o 3rd Party Cloud Based Security Information and Event Management (SIEM) Solution (existing) 

o 3rd Party Cloud Based Privileged Access Management (PAM) Solution (existing) 
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Desired Future State 
OCERS is seeking to implement the various applications, features, and functions of Microsoft 365 as noted in 
the “Requested Services” section below. This encompasses the following: 

• Proper Tenant Setup and Configuration 

• Implementation of Office 365 Application Suite 

• Implementation of Exchange Online 

• Implementation of OneDrive for Business 

• Implementation of Microsoft Endpoint Manager (Intune) 

• Implementation of Enterprise Mobility + Security 

• Proper Security and Governance Best Practices 

 

Requested Services 
The items listed below in this section of Appendix B encompass the scope of work and services required for 
this engagement. 

Note: Items in italics have already been partially or fully implemented. For these items we are requesting the 
respondent organization to review/validate our current configuration and recommend/implement changes as 
necessary. 

 

Microsoft 365 Readiness Assessment, Discovery, and Planning 

• Evaluate current systems to gather and capture information about existing infrastructure 
• Identify potential challenges in the migration and propose solutions 
• Recommend and provide a solid communications plan for end users 
• Develop a project plan for the implementation of the requested Microsoft 365 services 
• Document the architecture and configuration of the implemented Microsoft 365 services 

 

Plan and Provision Office 365 

• Provision an Office 365 tenant 
o Create an Office 365 tenant 
o Add a custom domain for Office 365 
o Plan DNS zones for custom domains 
o Configure DNS records for custom domains 
o Manage feature updates 

• Plan the deployment 
o Gather customer requirements 
o Identify customer constraints 
o Identify pilot users 
o Evaluate the pilot deployment 
o Plan the production deployment 
o Review of deployment tools 
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o Determine if Microsoft FastTrack will be used for Office 365 onboarding 
 
Office 365 Users and Groups 

• Managing user accounts and licenses 
o Create user accounts 
o Manage user licenses 
o Manage user accounts 
o Review deleting and recovering user accounts 

• Managing passwords and authentication 
o Configure password policy options 
o Configure self-service password management 
o Plan password policies and authentication 
o Configure and enable multi-factor authentication 
o Enable Modern Authentication across all services 
o Block Legacy Authentication (through Conditional Access Policies) 

• Managing security groups in Office 365 
o Create and configure groups 
o Delete groups 

• Configuring administrative access 
o Review Office 365 administrator roles 
o Assign administrator roles 
o Plan delegated administration 

 
Plan and Configure Directory Synchronization 

• Plan and prepare for directory synchronization 
o Plan directory synchronization 
o Review prerequisites for directory synchronization 
o Prepare for directory synchronization 
o Configure tenant for directory synchronization 

• Implement directory synchronization using Azure AD Connect 
o Review Azure AD Connect requirements 
o Review Azure AD Connect express synchronization settings 
o Review Azure AD Connect customized synchronization (if applicable) 
o Review Azure AD Connect Health 

• Manage Office 365 identities with directory synchronization 
o Review managing users with directory synchronization 
o Review managing groups with directory synchronization 
o Modify directory synchronization (as needed) 
o Monitor directory synchronization 
o Troubleshooting directory synchronization (as needed) 

 
Implement Microsoft 365 Identity and Access 

• User and Group Security 
o Identity and Access Management 
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 Establish Identity governance process 
 Review integration with existing Single Sign-On / Multifactor Authentication solution 

o User Accounts in Microsoft 365 
 Review of User Identities 
 Review creation of User Accounts 
 Review management of User Accounts and Licenses 
 Review removing and recovering User Accounts 

o Administrator Roles and Security Groups in Microsoft 365 
 Review and configure Administrator Roles in Microsoft 365 
 Review and configure Groups in Microsoft 365 
 Review, configure and implement Privileged Identity Management (PIM) in Azure AD 
 Configure auditing for Privileged Identity Management (PIM) 

o Password Management in Microsoft 365 
 Plan Password Policies and Authentication 
 Implement Multi-factor Authentication (review potential integration with existing 

MFA solution 
 Plan and Implement Self-service Password Management (if applicable) 
 Plan, configure and implement Windows Hello for Business 
 Perform Azure Active Directory Access Reviews 
 Review Azure Active Directory Security Defaults 

o Azure AD Identity Protection 
 Review Azure Identity Protection 
 Enable Azure Identity Protection 
 Review Detecting Vulnerabilities and Risk Events 
 Review how to conduct an Investigation 

• Identity Synchronization 
o Review Identity Synchronization 

 Review Microsoft 365 Authentication Options 
 Review Microsoft 365 Provisioning Options 

o Plan for Azure AD Connect 
 Plan Directory Synchronization 
 Plan for Azure AD Connect 
 Plan Azure AD Connect pass-through authentication (if applicable) 

o Implementing Azure AD Connect 
 Configure Azure AD Connect Prerequisites 
 Setup Azure AD Connect 
 Review Azure AD Connect Health 

o Managing Synchronized Identities 
 Manage Users with Directory Synchronization 
 Manage Groups with Directory Synchronization 
 Review Azure AD Connect Sync Security Groups 
 Review Troubleshooting Directory Synchronization 

o Introduction to Federated Identities 
 Review Claims-based Authentication and Federated Trusts 
 Review Active Directory Federation Services (if applicable) 
 Review Single Sign-on Options for Microsoft 365 
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 Review Authentication Flows with AD FS (if applicable) 
• Access Management 

o Conditional Access 
 Review Conditional Access 
 Review Conditional Access Policies 
 Review Azure AD Conditional Access and Federated Authentication 
 Review Zero Trust networking 
 Configure Azure AD Application Proxy (if applicable) 

o Manage Device Access 
 Plan for Device Compliance 
 Configure Conditional Users and Groups 
 Create Conditional Access Policies 
 Configure Conditional Access with Microsoft Endpoint Manager (Intune) 
 Review Monitoring Enrolled Devices 

o Role Based Access Control (RBAC) 
 Plan for Role Based Access Control 
 Review Azure RBAC roles and Azure AD administrator roles 
 Configure RBAC 
 Monitor and audit RBAC usage 

o Solutions for External Access 
 Plan for External Access (if applicable) 
 Manage External Access (if applicable) 
 Review Creating a Collaborative User 
 Review Customer Lockbox 

 
Configure Client Connectivity to Microsoft Office 365 

• Plan for Office 365 clients 
o Determine which clients will be supported for Office 365 (Windows, Mac, mobile) 
o Determine support for Office Online 

• Plan connectivity for Office 365 clients 
o Review requirements for network infrastructure 
o Review requirements for network bandwidth 
o Determine if Autodiscover will be implemented 
o Configure Autodiscover (if applicable) 

• Configure connectivity for Office 365 clients 
o Configure Outlook 
o Configure client access to Office Online (if applicable) 
o Configure the OneDrive for Business client 
o Configure mobile devices 

 
Plan and Deploy Office 365 Client App 

• Review Office 365 Client App 
o Review of Office 365 Client App 
o Review Office 365 Client App licensing and activation 
o Review Office 365 Client App deployment 
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o Review Office 365 Client App update branches 
• Plan and manage Office 365 Client App deployment 

o Plan for Office 365 Client App deployment 
o Determine deployment type (user-driven or centralized) 
o Manage deployment channels 
o Review and customize Office Deployment Tool (if applicable) 
o Manage and deploy Office 365 Client App with Group Policy 
o Manage Office 365 Client App updates 

• Office Telemetry and reporting 
o Determine if Office Telemetry should be installed and configured 
o Deploy and configure Office Telemetry (if needed) 

 
Plan and Manage Exchange Online Recipients and Permissions 

• Plan Exchange Online deployment 
o Review Exchange Online features 
o Review Exchange Online subscription options 
o Plan Exchange Online implementation 
o Review Administration of Exchange Online 

• Manage Exchange Online recipients 
o Manage Exchange Online mailboxes 
o Configure email addresses 
o Configure distribution groups 
o Configure resources 
o Configure shared mailboxes 
o Configure contacts 
o Bulk importing contacts (if applicable) 
o Configure mail users 

• Plan and Configure Exchange Online Permissions 
o Plan for Exchange Online admin roles 
o Manage administrative permissions with admin roles 
o Review and configure user roles 
o Disable Calendar sharing with external users 

 
Plan and Configure Exchange Online Services 

• Plan and configure email flow in Office 365 
o Review email flow in Office 365 (including 3rd party email security service) 
o Configure accepted and remote domains 
o Plan and configure connectors 
o Plan and configure transport rules 
o Plan and configure journal rules 
o Plan and configure client access rules 
o Plan message flow for Office 365 
o Configure external mail flow for partners 
o Review tracking message flow by using message trace 
o Setup and configure on premise mail relay 
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o Prevent auto-forwarding of emails 
• Plan and configure email protection in Office 365 

o Review and plan for Exchange Online Protection (EOP) 
o Configure the malware filter 
o Configure the connection filter 
o Configure the spam filter 
o Manage message quarantines 
o Configure Exchange Online Protection reports 
o Integrate EOP with on-premises Exchange servers (if applicable) 
o Configure email protection 
o Configure Advanced Threat Protection 
o Enable MailTips 
o Review SPF, DKIM, DMARC settings and policies 

• Plan and configure client access policies 
o Configure policies for Outlook on the web 
o Configure access only for authorized devices (prohibit personal devices) 
o Configure access for mobile devices 
o Configure mailbox policies for mobile devices 

• Planning and implementing hybrid solutions (if applicable) 
o Review of Exchange Server hybrid deployment (if applicable) 
o Configure Exchange Server hybrid deployment (if applicable) 

• Migrate to Exchange Online 
o Review options for migrating to Exchange Online 
o Select an option and plan for migration 
o Execute migration 

 
Plan and Configure OneDrive for Business 

• Plan and configure OneDrive for Business 
o Review of OneDrive for Business 
o Review OneDrive for Business collaboration features 
o Review using the OneDrive for Business admin center 
o Review managing OneDrive for Business 
o Plan a OneDrive for Business implementation 
o Perform OneDrive for Business client configuration and synchronization 
o Migrate files to OneDrive for Business 
o Configure defaults for sharing including organization wide expirations 

 
Plan and Configure Security and Compliance in Office 365 

• Review the security and compliance features in Office 365 
o Review security considerations when planning an Office 365 implementation 
o Review compliance and security features in Office 365 
o Review the Security & Compliance Center for Office 365 
o Configure permissions in the Security & Compliance Center 
o Review advanced security and compliance features in Office 365 
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o Prevent third party integrated application access 
o Review the need for and deploy an on premise certificate authority (if applicable) 

• Plan and configure Azure Information Protection in Office 365 
o Review Azure Information Protection in Office 365 
o Planning Azure Information Protection integration with Office 365 (if applicable) 
o Configuring Azure Information Protection integration (if applicable) 

• Configure the compliance features in Office 365 
o Configure archive mailboxes 
o Configure retention tags and policies in Exchange Online 
o Configure retention tags and policies in OneDrive 
o Configure retention in Security & Compliance Center 
o Configure DLP policies for email in Exchange Online 
o Create DLP policies in Security & Compliance Center 
o Configure compliance search and Office 365 Advanced eDiscovery 
o Configure audit reports 

 
Monitoring and Troubleshooting Microsoft Office 365 

• Troubleshooting Office 365 
o Review Office 365 troubleshooting 
o Review the Microsoft Remote Connectivity Analyzer 
o Review the Microsoft Office 365 Support and Recovery Assistant tool 
o Review message tracking tools 
o Review hybrid environment free/busy troubleshooter (if applicable) 

• Monitoring Office 365 service health 
o Review service health information in the Office 365 dashboard 
o Review and configure Office 365 auditing reports 
o Review and configure Office 365 mail and protection reports 

 
Implement Microsoft 365 Threat Protection 

• Security in Microsoft 365 
o Review Security Solutions in Microsoft 365 

 Review Microsoft 365 Security Center 
 Review Exchange Online Protection (EOP) with Microsoft 365 ATP 
 Review Cloud App Security 

o Microsoft Secure Score 
 Review Microsoft Secure Score 
 Review Secure Score Dashboard 
 Review Secure Score Analyzer 
 Review Methods for Improving Security Posture 

• Advanced Threat Protection 
o Exchange Online Protection 

 Review and Configure Zero-hour Auto Purge 
 Review Phishing and Spoofing Protection 

o Office 365 Advanced Threat Protection 
 Review Safe Attachments 
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 Review Safe Links 
o Managing Safe Attachments 

 Create Safe Attachment Policies 
 Create a Transport Rule to Bypass Safe Attachments 
 Review End-User Experience with Safe Attachments 
 Ensure Only Authorized Attachment Types are Allowed 

o Managing Safe Links 
 Create Safe Links policies in the Security Console 
 Create a Transport rule to bypass Safe Links 
 Review End-User Experience with Safe Links 

o Azure Advanced Threat Protection 
 Review Azure ATP 
 Configure Azure ATP 
 Review Azure ATP workspace health and events 
 Monitor Azure ATP Alerts 
 Review and configure Azure ATP Reports 

o Microsoft Defender Advanced Threat Protection 
 Review Microsoft Defender ATP 
 Configure Microsoft Defender ATP (if applicable) 
 Review Microsoft Defender ATP alerts (if applicable) 
 Review Microsoft Defender ATP with Azure Security Center 
 Review Windows Defender Application Guard 
 Review Windows Defender Application Control 
 Review Windows Defender Exploit Guard 

• Threat Intelligence 
o Using the Security Dashboard 

 Review Threat Detection 
 Review Security Alerts 

o Microsoft 365 Threat Investigation and Response 
 Review Microsoft Graph 
 Review Security Dashboard 
 Review Threat Explorer 
 Review Threat Trackers 
 Review Attack Simulator 
 Review automated investigation and response in Office 365 
 Review Azure Sentinel 

o Configure Advanced Threat Analytics 
 Review Advanced Threat Analytics 
 Configure Advanced Threat Analytics 
 Review Managing Advanced Threat Analytics Services 

• Mobile Device Management 
o Plan for Mobile Application Management 

 Plan for MAM using Enterprise Mobility + Security / Microsoft Endpoint Manager 
(Intune) 

o Plan Mobile Device Management 
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 Plan for MDM using Microsoft Enterprise Mobility + Security / Microsoft Endpoint 
Manager (Intune) 

 Plan Policy Settings for Mobile Devices 
• Require advanced security configurations 
• Require password/PIN code of at least 6 characters with complexity 
• Prohibit mobile device password reuse 
• Set mobile device passwords to never expire 
• Prevent access from jailbroken/rooted devices 
• Lock device after period of inactivity 
• Require Encryption 
• Require antivirus and firewall be enabled 
• Require MDM policies for email profiles 

 Plan for Controlling Email and Document Access 
o Deploy Mobile Device Management 

 Activate Mobile Device Management Services 
 Deploy Mobile Device Management 
 Configure Domains for MDM 
 Configure an APNs Certificate for iOS devices 
 Manage Device Security Policies 
 Define Corporate Device Enrollment Policy 

o Enrolling Devices to Mobile Device Management 
 Enroll Windows 10 devices 
 Enroll Android devices 
 Enroll iOS devices 
 Configure Enrollment Rules 
 Ensure Users Enroll their Devices 
 Configure a Device Enrollment Manager Role 
 Review Multifactor Authentication Considerations 

 
Implement Microsoft 365 Information Protection 

• Information Protection 
o Azure Information Protection (AIP) 

 Plan for Azure Information Protection 
 Review Working with AIP Labels 
 Configure AIP Policies 
 Deploy AIP Clients 

o Advanced Information Protection 
 Configure RMS Templates and Labels 
 Configure Automated Labeling 
 Configure a Super User 
 Implement the AIP Tenant key 
 Implement Bulk Classification 
 Plan to Deploy the On-Premises RMS Connector (if applicable) 

o Windows Information Protection 
 Plan for WIP 
 Implement WIP 
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 Review Working with WIP in Windows Desktop 
• Message Protection 

o Information Rights Management 
 Review Microsoft 365 Encryption Options 
 Review Applying IRM Protection to Email 
 Review Rights Management in Exchange 
 Review Comparison between IRM and AIP 

o Secure Multipurpose Internet Mail Extension 
 Review S-MIME Digital Signatures 
 Review Applying and Verifying Digital Signatures 
 Review Encrypting and Decrypting E-mail Messages 
 Review Digital Signatures and Encryption working together 

o Office 365 Message Encryption 
 Review Office 365 Message Encryption 
 Review How Office 365 Message Encryption works 

• Data Loss Prevention 
o Data Loss Prevention 

 Review Microsoft 365 data loss prevention 
 Review Sensitive Information Types 
 Review DLP Policies 
 Review Conditions and Actions 
 Review DLP Email Notifications 
 Review DLP Policy Tips 
 Review Policy Templates 
 Review Monitoring and analyzing sensitive data 

o Data Loss Prevention Policies 
 Review Choosing a Built-in Policy Template 
 Determine Choosing Locations to Protect 
 Configure DLP Rules 
 Enable the DLP Policy 

o Custom DLP Policies 
 Review Editing a Rule 
 Review Customizing Conditions and Actions 
 Review Customizing User Notifications 
 Review Customizing User Overrides 
 Review Sending Incident Reports 

o Creating a DLP Policy to Protect Documents 
 Review Document Protection through DLP Policies 
 Review Creating a DLP Policy 

o Policy Tips 
 Working with Policy Tips in Email 
 Working with Policy Tips in OneDrive 
 Working with Policy Tips in Office 2016 

• Microsoft Cloud Application Security (MCAS) 
o Cloud Application Security 

 Review Cloud App Security 
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 Deploy Cloud App Security (if applicable) 
 Review Controlling your Cloud Apps with Policies 
 Review Cloud Discovery 
 Review App Connectors 
 Review Troubleshooting Microsoft Cloud App Security 

o Using Cloud Application Security Information 
 Review Working with discovered apps 
 Review Working with the risk score 
 Manage Alerts 

 
Implement Microsoft 365 Compliance 

• Archiving and Retention 
o Archiving in Microsoft 365 

 Review Data Governance in Microsoft 365 
 Review In-place Archiving and Records Management 
 Review In-place Archiving in Exchange 

o Retention in Microsoft 365 
 Review Retention Policies 
 Review Messaging Records Management in Exchange 
 Review Retention Tags in Exchange 

o Retention policies in the Compliance Center 
 Review How a Retention Policy works 
 Create a Retention Policies 
 Review Managing a Retention Policy 
 Review Event-driven Retention 

o Archiving and Retention in Exchange 
 Review Enabling and Disabling in-place Archiving 
 Create Retention Tags 
 Create a Retention Policy 
 Assign Retention Policies to Mailboxes 
 Review Exporting and Importing Retention Tags in a hybrid Deployment 

• Data Governance in Microsoft 365 
o Plan Compliance Needs 

 Review Assessments in Compliance Manager 
 Configure Compliance Manager Permissions 
 Review Labels for personal data in Office 365 

o Building ethical walls in Exchange Online 
 Review Ethical Walls in Exchange Online 
 Create an Ethical Wall Using Distribution Groups 
 Review Best Practices for Building Ethical Walls 

o Manage Retention in Email 
 Configure and Apply Retention Tags 
 Assign Retention Policies to E-mail Folders 
 Add Optional Retention Policies 
 Review Removing a Retention Policy 

o Troubleshooting Data Governance 
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 Review How Retention Age is Calculated 
 Review Troubleshooting Retention Policies that Don’t Run 
 Review Troubleshooting Retention Policy Tips that Fail 
 Review Troubleshooting Sensitive Data by Validating Rules 
 Review Troubleshooting Sensitive Data by Reviewing Message Tracking Logs 

• Search and Investigations 
o Content Search 

 Review Content Search 
 Design Content Search 
 Configure Search Permissions Filtering 
 Review Searching for third-party data 
 Review Public Records Act search requests 

o Audit Log Investigations 
 Review Audit Log Search 
 Configure Audit Policies 
 Review Viewing and Retaining the Search Results 
 Review Filtering Search Results 
 Review Exporting Search Results 
 Enable Unified Audit Logging 

o Advanced eDiscovery 
 Review Advanced eDiscovery 
 Create cases for Advanced eDiscovery 
 Review Searching and preparing data for Advanced eDiscovery 
 Review Analyzing data in Advanced eDiscovery 
 Review Viewing the Advanced eDiscovery Event Log 
 Review Using Express Analysis 
 Review Using Advanced Utilities 
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Exhibit C: OCERS Services Agreement 
 

ORANGE COUNTY EMPLOYEES RETIREMENT SYSTEM 

AGREEMENT FOR SERVICES 

 

This Agreement for Services (“Agreement”) is entered into this ____ day of ________, 20__ (the 
“Effective Date”) by and between the Orange County Employees Retirement System, (“OCERS”) and 
____________ (“Contractor”). OCERS and Contractor are sometimes individually referred to as 
“Party” and collectively as “Parties.” The Parties hereby agree as follows: 

1. PURPOSE. 

1.1 Project.  Contractor desires to perform and assume responsibility for the provision of 
certain services required by OCERS on the terms and conditions set forth in this Agreement and 
OCERS desires to engage Contractor to render such services for Microsoft 365 implementation 
services as set forth in this Agreement and its attached exhibits. 

2. TERMS. 

2.1 Scope of Services.  Contractor promises and agrees to furnish to OCERS all labor, 
materials, tools, equipment, services, and incidental and customary work necessary to fully and 
adequately supply all services provided under this Agreement, (“Services”) as more particularly 
described in the attached Exhibit “A” (“Scope of Services”).  All Services shall be subject to, and 
performed in accordance with, this Agreement, the exhibits attached hereto and incorporated herein 
by reference, and all applicable local, state, and federal laws, rules, and regulations.  Contractor 
represents and warrants to OCERS that it will perform the Services in a professional and workmanlike 
manner, in accordance with best industry standards and practices used in well-managed operations 
performing services similar to the Services. 

2.2 Term.  The term of this Agreement shall commence upon the Effective Date and will 
continue for thirty-six (36) months from the Effective Date (“Initial Term”), unless earlier terminated 
as provided herein or until the contracted services are fully provided; whichever period is longer. The 
Parties may, by mutual written agreement, extend the Initial Term for up to three (3) additional 
twelve (12) month periods.  In no event shall the total term of the Agreement exceed seventy-two 
(72) months. 

2.3 Consideration. 

2.3.1 Compensation.  Contractor shall receive compensation, including authorized 
reimbursements, for all Services rendered under this Agreement as set forth in Exhibit “B” (“Fee 
Schedule”). 

2.3.2 Invoices and Payment.  Contractor shall submit to OCERS itemized invoices as 
required by Exhibit B, “Fee Schedule.”  OCERS shall pay all approved charges within net thirty (30) 
days of receiving such invoice. 
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2.3.3 Extra Work.  At any time during the term of this Agreement, OCERS may request 
that Contractor perform Extra Work.  As used herein, “Extra Work” means any work which is 
determined by OCERS to be necessary for the proper completion of the Services, but which the Parties 
did not reasonably anticipate would be necessary at the execution of this Agreement.  Contractor 
shall not perform, nor be compensated for, Extra Work without written authorization by OCERS. Extra 
Work, if authorized, will be compensated at the rates and manner set forth in this Agreement. 

2.4 Responsibilities of Contractor. 

2.4.1 Independent Contractor.  The Services shall be performed by Contractor or by 
Contractor’s employees under Contractor’s supervision.  Contractor will determine the means, 
methods, and details of performing the Services subject to the requirements of this Agreement.  
Contractor is an independent contractor and not an employee of OCERS.  Except as OCERS may agree 
in writing, Contractor shall have no authority, expressed or implied, to act on behalf of OCERS in any 
capacity whatsoever as an agent of OCERS. Any additional personnel performing the Services under 
this Agreement on behalf of Contractor will also not be employees of OCERS and will at all times be 
under Contractor’s exclusive direction and control. 

2.4.2 Payment of Subordinates.  Contractor will pay all wages, salaries, and other 
amounts due such personnel in connection with their performance of Services under this Agreement 
and as required by law.  Contractor shall be responsible for all reports and obligations respecting such 
additional personnel, including, but not limited to: social security taxes, income tax withholding, 
unemployment insurance, disability insurance, and workers’ compensation insurance. 

2.4.3 Licensing.  Contractor represents that it, its employees and subcontractors have 
all licenses, permits, qualifications, and approvals of whatever nature that are legally required to 
perform the Services, and that such licenses and approvals shall be maintained throughout the term 
of this Agreement. 

2.4.4 Conformance to Applicable Requirements.  All work prepared by Contractor 
shall be subject to the approval of OCERS. 

2.4.5 Substitution of Key Personnel.  Contractor has represented to OCERS that 
certain key personnel will perform and coordinate the Services under this Agreement (“Key 
Personnel”).  The Key Personnel assigned to this Agreement are identified in the attached Exhibit “C” 
(“Key Personnel”). Key Personnel will be available to perform Services under the terms and conditions 
of this Agreement immediately upon commencement of the term of this Agreement. Should one or 
more of such Key Personnel become unavailable, Contractor may substitute other personnel of at 
least equal competence upon written approval of OCERS. Contractor shall provide OCERS written 
notification detailing the circumstances of the unavailability of the Key Personnel and designating 
replacement personnel prior to the effective date of the unavailability of such Key Personnel, to the 
maximum extent feasible, but no later than five (5) business days after the date of the Key Personnel’s 
unavailability.  OCERS will have the right to approve or disapprove the reassignment or substitution of 
Contractor Key Personnel for any reason at OCERS’ sole discretion. In the event that OCERS and 
Contractor cannot agree as to the substitution of Key Personnel, OCERS will be entitled to terminate 
this Agreement for cause. 
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2.4.6 Removal of Key Personnel.  Contractor agrees to remove any Key Personnel 
from performing work under this Agreement within twenty-four (24) hours or as soon thereafter as is 
practicable if reasonably requested to do so by the OCERS. 

2.4.7 Laws and Regulations.  Contractor shall keep itself fully informed of and in 
compliance with all local, state, and federal laws, rules, and regulations in any manner affecting the 
performance of the Services, including all Cal/OSHA requirements, and shall give all notices required 
by law.  Contractor shall be liable for all violations of such laws and regulations in connection with 
Services.  If the Contractor performs any work knowing it to be contrary to such laws, rules, and 
regulations, Contractor shall be solely responsible for all costs arising therefrom. 

2.4.8 Labor Code Provisions. 

(a) Prevailing Wages.  Contractor is aware of the requirements of California 
Labor Code Section 1720, et seq., and 1770, et seq., as well as California Code of Regulations, Title 8, 
Section 16000, et seq. (“Prevailing Wage Laws”), which require the payment of prevailing wage rates 
and the performance of other requirements on “public works” and “maintenance” projects.  If the 
Services are being performed as part of an applicable “public works” or “maintenance” project, as 
defined by the Prevailing Wage Laws, and if the total compensation is $1,000 or more, Contractor 
agrees to fully comply with such Prevailing Wage Laws.  Contractor shall comply with all prevailing 
wage requirements under the California Labor Code and Contractor shall forfeit as penalty to OCERS 
a sum of not more than $200.00 for each calendar day, or portion thereof, for each worker paid less 
than the prevailing rates.  This penalty shall be in addition to any shortfall in wages paid. OCERS has 
obtained the general prevailing rate of wages, as determined by the Director of the Department of 
Industrial Relations (“DIR”), a copy of which is on file in OCERS’s office and shall be made available for 
viewing to any interested party upon request.  Contractor shall make copies of the prevailing rates of 
per diem wages for each craft, classification, or type of worker needed to execute the Services 
available to interested parties upon request and shall post copies at the Contractor’s principal place 
of business and at the site where Services are performed. 

(b) Registration and Labor Compliance.  If the Services are being performed 
as part of an applicable “public works” or “maintenance” project, then, in addition to the foregoing, 
pursuant to Labor Code sections 1725.5 and 1771.1, Contractor and all subcontractors must be 
registered with the DIR.  Contractor shall maintain registration for the duration of this Agreement 
and require the same of any subcontractors.  The Services may also be subject to compliance 
monitoring and enforcement by the DIR.  It shall be Contractor’s sole responsibility to comply with all 
applicable registration and labor compliance requirements, including the submission of payroll 
records directly to the DIR. 

(c) Labor Certification.  By its signature hereunder, Contractor certifies that 
it is aware of the provisions of Section 3700 of the California Labor Code which require every 
employer to be insured against liability for Workers’ Compensation or to undertake self-insurance in 
accordance with the provisions of that Code and agrees to comply with such provisions before 
commencing the performance of the Services. 

2.4.9 Accounting Records.  Contractor shall maintain complete and accurate records 
with respect to all costs and expenses incurred under this Agreement.  All such records shall be clearly 
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identifiable.  Contractor shall allow a representative of OCERS during normal business hours to 
examine, audit, and make transcripts or copies of such records and any other documents created 
pursuant to this Agreement. Contractor shall allow inspection of all work, data, documents, 
proceedings, and activities related to the Agreement for a period of four (4) years from the date of 
final payment under this Agreement. 

2.5 Representatives of the Parties. 

2.5.1 OCERS’ Representative.  OCERS hereby designates its Chief Executive Officer, or 
their designee, to act as its representative for the performance of this Agreement (“OCERS’ 
Representative”).  Contractor shall not accept direction or orders from any person other than the 
OCERS’ Representative. 

2.5.2 Contractor’s Representative.  Contractor hereby designates [name or title], or 
their designee, to act as its representative for the performance of this Agreement (“Contractor’s 
Representative”).  Contractor’s Representative shall have full authority to represent and act on behalf 
of the Contractor for all purposes under this Agreement.  The Contractor’s Representative shall 
supervise and direct the Services, using their best skill and attention, and shall be responsible for all 
means, methods, techniques, sequences, and procedures and for the satisfactory coordination of all 
portions of the Services under this Agreement. 

2.6 Indemnification 

To the fullest extent permitted by law, Contractor shall immediately indemnify and hold 
OCERS, the members of the OCERS Board of Retirement (each a “Board member”), and OCERS’ 
officials, officers, employees, volunteers, and agents free and harmless from any and all claims, 
demands, causes of action, costs, expenses, liability, loss, damage, or injury of any kind, in law or 
equity, to property or persons, including wrongful death (collectively, “Indemnity Claims”), in any 
manner arising out of, pertaining to, or incident to any alleged acts, errors, omissions, or negligence 
of Contractor, its officials, officers, employees, subcontractors, contractors, or agents in connection 
with the performance of the Services, or this Agreement, including without limitation the payment of 
all consequential damages, and attorneys’ fees and costs, including expert witness fees. Contractor’s 
duty to indemnify does not extend to the Indemnity Claims caused by OCERS sole negligence or 
willful misconduct. 

Contractor shall immediately defend, with legal counsel reasonably agreed to by OCERS and 
at Contractor’s own cost, expense, and risk, any and all claims, suits, actions, or other proceedings of 
every kind that may be brought or instituted against OCERS or its Board members, officials, officers, 
employees, volunteers, and agents; excluding, however, such claims, suits, actions, or other 
proceedings arising from OCERS’ sole negligence or willful misconduct.  Contractor shall control the 
defense or settlement of any such action, except that Contractor will not have the right to settle or 
compromise the claim without the consent of OCERS.  Contractor shall pay and satisfy any judgment, 
award, or decree that may be rendered against OCERS or its Board members, officials, officers, 
employees, volunteers, and agents as part of any such claim, suit, action, or other proceeding.  
Contractor shall also reimburse OCERS for the cost of any settlement paid by OCERS or its Board 
members, officials, officers, employees, agents, or volunteers as part of any such claim, suit, action, 
or other proceeding.  Such reimbursement shall include payment for OCERS’ attorneys’ fees and 
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costs, including expert witness fees. Contractor’s obligation to defend and indemnify shall survive 
expiration or termination of this Agreement, and shall not be restricted to insurance proceeds, if any, 
received by OCERS, its Board, officials, officers, employees, agents, or volunteers. 

Notwithstanding the foregoing, to the extent the Services are subject to Civil Code Section 
2782.8, the above indemnity and duty to defend shall be limited, to the extent required by Civil Code 
Section 2782.8, to claims that arise out of, pertain to, or relate to the negligence, recklessness, or 
willful misconduct of the Contractor. 

2.7 Insurance.  

2.7.1 Time for Compliance.  Contractor shall not commence work under this 
Agreement until it has provided evidence satisfactory to OCERS that it has secured all insurance 
required under this Section 2.7.  In addition, Contractor shall not allow any subcontractor to 
commence work on any subcontract until Contractor has provided evidence satisfactory to OCERS 
that the subcontractor has secured all insurance required under this section.  Failure to provide and 
maintain all required insurance shall be grounds for the OCERS to terminate this Agreement for cause. 

2.7.2 Minimum Requirements.  Contractor shall, at its expense, procure and maintain 
for the duration of the Agreement insurance against claims for injuries to persons or damages to 
property which may arise from or in connection with the performance of the Agreement by the 
Contractor, its agents, representatives, employees, or subcontractors.  Contractor shall also require all 
of its subcontractors to procure and maintain the same insurance for the duration of the Agreement. 
Such insurance shall meet at least the following minimum levels of coverage: 

(a) Commercial General Liability.  Coverage for commercial general liability 
insurance shall be at least as broad as Insurance Services Office (ISO) Commercial General Liability 
Coverage (Occurrence Form CG 0001).  Contractor shall maintain limits no less than two million 
dollars ($2,000,000) per occurrence, or the full per occurrence limits of the policies available, 
whichever is greater, for bodily injury, personal injury, and property damage.  If Commercial General 
Liability Insurance or other form with general aggregate limit or product-completed operations 
aggregate limit is used, including but not limited to form CG 2503, either the general aggregate limit 
shall apply separately to this Agreement or the general aggregate limit shall be twice the required 
occurrence limit. 

(b) Automobile Liability.  Coverage shall be at least as broad as the latest 
version of the Insurance Services Office Business Auto Coverage form number CA 0001, code 1 (any 
auto).  Contractor shall maintain limits no less than one million dollars ($1,000,000) per accident for 
bodily injury and property damage.  The automobile liability policy shall cover all owned, non-owned, 
and hired automobiles. 

(c) Workers' Compensation and Employer's Liability Insurance.  Contractor 
shall maintain Workers’ Compensation insurance as required by the State of California and 
Employer’s Liability Insurance in an amount no less than one million dollars ($1,000,000) per accident 
for bodily injury or disease.  The insurer shall agree to waive all rights of subrogation against OCERS, 
its Board of Trustees, officials, officers, employees, agents, and volunteers for losses paid under the 
terms of the insurance policy which arise from work performed by the Contractor. 
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(d) Excess Liability.  The limits of insurance required in this Agreement may 
be satisfied by a combination of primary and umbrella or excess insurance. Any umbrella or excess 
coverage shall contain or be endorsed to contain a provision that such coverage shall also apply on a 
primary and non-contributory basis for the benefit of OCERS (if agreed to in a written contract or 
agreement) before OCERS’s own primary or self-Insurance shall be called upon to protect it as a 
named insured.  The policy shall be endorsed to state that OCERS, its Board, officials, officers, 
employees, agents, and volunteers shall be covered as additional insured at least as broad a form as 
CG 20 10 11 85 or the latest versions of both CG 20 10 and CG 20 37.  The coverage shall contain no 
special limitations on the scope of protection afforded to OCERS, its Board, officials, officers, 
employees, agents, and volunteers. 

2.7.3 All Coverages.  The general liability and automobile liability policy shall include 
or be endorsed to state that:  (1) OCERS, its Board, officials, officers, employees, agents, and 
volunteers shall be covered as additional insured with respect to work by or on behalf of the 
Contractor, including materials, parts, or equipment furnished in connection with such work using as 
broad a form as CG 20 10 11 85 or the latest versions of both CG 20 10 and CG 20 37; and (2) the 
insurance coverage shall be primary insurance as respects the OCERS, its directors, officials, officers, 
employees, agents, and volunteers using as broad a form as CG 20 01 04 13, or if excess, shall stand in 
an unbroken chain of coverage excess of the Contractor’s scheduled underlying coverage.  Any 
insurance or self-insurance maintained by OCERS, its Board members, officials, officers, employees, 
agents, and volunteers shall be excess of the Contractor’s insurance and shall not be called upon to 
contribute with it in any way. 

(a) The insurance policies required above shall contain or be endorsed to 
contain the following specific provisions: 

(i) The policies shall contain a waiver of transfer rights of recovery 
(“waiver of subrogation”) against OCERS, its Board members, officers, employees, agents, and 
volunteers, for any claims arising out of the work of Contractor. 

(ii) Policies may provide coverage which contains deductible or self-
insured retentions.  Such deductible and/or self-insured retentions shall not be applicable with 
respect to the coverage provided to OCERS under such policies.  Contractor shall be solely 
responsible for deductible and/or self-insured retention and OCERS, at its option, may require 
Contractor to secure the payment of such deductible or self-insured retentions by a surety bond or 
an irrevocable and unconditional letter of credit.  The insurance policies that contain deductibles or 
self-insured retentions in excess of $25,000 per occurrence shall not be acceptable without the prior 
approval of OCERS. 

(iii) Prior to start of work under this Agreement, Contractor shall file 
with OCERS evidence of insurance as required above from an insurer or insurers certifying to the 
required coverage.  The coverage shall be evidenced on a certificate of insurance signed by an 
authorized representative of the insurer(s). 

(iv) Each policy required in this section shall contain a policy 
cancellation clause that provides the policy shall not be cancelled or otherwise terminated by the 
insurer or the Contractor or reduced in coverage or in limits except after thirty (30) days’ prior 
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written notice by certified mail, return receipt requested, has been given to OCERS, Attention: Jim 
Doezie, Contracts Administrator. 

(v) Insurance required by this Agreement shall be placed with 
insurers licensed by the State of California to transact insurance business of the types required 
herein.  Each insurer shall have a current Best Insurance Guide rating of not less than A: VII unless 
prior approval is secured from OCERS as to the use of such insurer. 

(vi) Contractor shall include all subcontractors as insureds under its 
policies or shall furnish separate certificates and endorsements for each subcontractor.  All coverages 
for subcontractors shall be subject to all of the requirements stated herein. 

2.7.4 Reporting of Claims.  Contractor shall report to OCERS, in addition to 
Contractor’s insurer, any and all insurance claims submitted by Contractor in connection with the 
Services under this Agreement. 

2.8 Termination of Agreement.  OCERS may, by written notice to Contractor, terminate 
the whole or any part of this Agreement without liability to OCERS if Contractor fails to perform or 
breaches any of the terms contained herein.  In addition, either Party may terminate this Agreement 
for any reason or for no reason on thirty (30) days’ written notice to the other Party.  Upon 
termination, Contractor shall be compensated only for those Services that have been performed and 
delivered to OCERS’ satisfaction, and Contractor shall be entitled to no further compensation. 

2.9 Ownership of Materials and Confidentiality. 

2.9.1 Documents & Data; Licensing of Intellectual Property.  This Agreement creates a 
non-exclusive and perpetual license for OCERS to copy, use, modify, reuse, or sublicense any and all 
copyrights, designs, and other intellectual property embodied in plans, specifications, studies, 
drawings, estimates, and other documents or works of authorship fixed in any tangible medium of 
expression, including but not limited to, physical drawings or data magnetically or otherwise recorded 
on computer diskettes, which are prepared or caused to be prepared by Contractor under this 
Agreement (“Documents & Data”). Contractor shall deliver to OCERS on demand or upon the 
termination or expiration of this Agreement, all such Documents & Data which shall be and remain 
the property of the OCERS.  If OCERS uses any of the data, reports, and documents furnished or 
prepared by Contractor for use in Services other than as shown on Exhibit A, Contractor shall be 
released from responsibility to third parties concerning the use of the data, reports, and documents.  
Contractor may retain copies of the materials.  OCERS may use or reuse the materials prepared by 
Contractor without additional compensation to Contractor. 

2.9.2 Confidential Information.  Any financial, statistical, personal, technical, and 
other data and information relating to a Party’s operations which are made available to the other 
Party in order to carry out this Agreement shall be reasonably protected by such other Party from 
unauthorized use, except to the extent that disclosure thereof is required to comply with applicable 
law, including the California Public Records Act. The disclosing Party shall identify all confidential data 
and information at the time it is provided. Confidentiality does not apply to information which is 
known to a receiving Party from other sources, which is otherwise publicly available, or which is 
required to be disclosed pursuant to an order or requirements of a regulatory body or a court. 
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2.9.3 Customer Data.  Contractor acknowledges that it may receive confidential 
information from OCERS or otherwise in connection with this Agreement or the performance of the 
Services, including personally identifiable information of OCERS’ customers (“Customer Data”). Except 
for information in the public domain, unless such information falls into the public domain by 
disclosure or other acts of OCERS or through the fault of OCERS, Contractor agrees: 

(a) To maintain Customer Data in confidence; 

(b) Not to use Customer Data other than in the course of this Agreement; 

(c) Not to disclose or release Customer Data except on a need-to-know only 
basis; 

(d) Not to disclose or release Customer Data to any third person without the 
prior written consent of OCERS, except for authorized employees or 
agents of Contractor; 

(e) To promptly notify OCERS in writing of any unauthorized release of 
confidential information, including Customer Data; 

(f) To take all appropriate action, whether by instruction, agreement or 
otherwise, to ensure that third persons with access to the information 
under the direction or control or in any contractual privity with 
Contractor, do not disclose or use, directly or indirectly, for any purpose 
other than for performing the Services during or after the term of this 
Agreement, any confidential information, including Customer Data, 
without first obtaining the written consent of OCERS; 

(g) Upon request by OCERS and upon the termination or expiration of this 
Agreement for any reason, Contractor shall promptly return to OCERS all 
copies, whether in written, electronic, or other form or media, of 
Customer Data in its possession or in the possession of its employees or 
agents, or securely dispose of all such copies, and certify in writing to 
OCERS that such Customer Data has been returned to OCERS or disposed 
of securely; and 

(h) That the requirements in this Section 2.9.3 shall survive the expiration or 
termination of this Agreement. 

2.9.4 Disclosure.  Except as may be required by applicable law, neither Party shall 
make any disclosure of any designated confidential information related to this Agreement without the 
specific prior written approval from the other of the content to be disclosed and the form in which it 
is disclosed, except for such disclosures to the Parties’ financing sources, other secured parties, 
creditors, beneficiaries, partners, members, officers, employees, agents, consultants, attorneys, 
accountants, and exchange facilitators as may be necessary to permit each Party to perform its 
obligations hereunder and as required to comply with applicable laws or rules of any exchange upon 
which a Party’s shares may be traded.  Notwithstanding the foregoing, nothing contained herein shall 
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be deemed to restrict or prohibit OCERS from complying with applicable law regarding disclosure of 
information, including the California Public Records Act. 

2.9.5 Publicity.  Contractor shall not use OCERS’ name or insignia, photographs of 
OCERS property, or any publicity pertaining to the Services in any advertisement, magazine, trade 
paper, newspaper, television, or radio production, or other similar medium without the prior written 
consent of OCERS. 

2.10 Subcontracting/Sub-consulting. 

2.10.1 Prior Approval Required.  Contractor shall not subcontract any portion of the 
work required by this Agreement, except as expressly stated herein, without prior written approval of 
OCERS.  Subcontracts, if any, shall contain a provision making them subject to all provisions stipulated 
in this Agreement. Contractor will be solely responsible for the payment of all subcontractors and 
other third parties engaged by or through Contractor to provide, perform, or assist in the provision 
and delivery of the Services. 

3. General Provisions. 

3.1.1 Notices.  All notices permitted or required under this Agreement shall be given 
to the respective Parties at the following address, or at such other address as the respective Parties 
may provide in writing for this purpose: 

OCERS:  

Orange County Employees Retirement System 

2223 E. Wellington Avenue 

Santa Ana, CA  92701 

Attention:  Jim Doezie 

e-mail: jdoezie@ocers.org 

 Contractor: 

   

Such notice shall be deemed made when personally delivered or when mailed, upon deposit in the 
U.S.  Mail, first class postage prepaid and registered or certified addressed to the Party at its 
applicable address.  Actual notice shall be deemed adequate notice on the date actual notice 
occurred, regardless of the method of service. 

3.1.2 Equal Opportunity Employment.  Contractor represents that it is an equal 
opportunity employer and it shall not discriminate against any subcontractor, employee, or applicant 
for employment because of race, religion, color, national origin, ethnic group identification, mental 
disability, physical disability, medical condition, genetic information, marital status, ancestry, sex, 
gender, sexual orientation, gender identity, gender expression, age, or military and veteran status.  
Such non-discrimination shall include, but not be limited to, all activities related to initial employment, 
upgrading, demotion, transfer, recruitment or recruitment advertising, layoff, or termination. 

mailto:jdoezie@ocers.org
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3.1.3 Time of Essence.  Time is of the essence for each and every provision of this 
Agreement. The acceptance of late performance shall not waive the right to claim damages for such 
breach nor constitute a waiver of the requirement of timely performance of any obligations remaining 
to be performed. 

3.1.4 OCERS’ Right to Employ Other Contractors.  OCERS reserves the right to employ 
other contractors in connection with the Services. 

3.1.5 Successors and Assigns.  This Agreement shall be binding on the successors and 
assigns of the Parties. 

3.1.6 Assignment or Transfer.  Contractor shall not assign, hypothecate, or transfer, 
either directly or by operation of law, this Agreement or any interest herein without the prior written 
consent of OCERS. 

3.1.7 Amendment.  This Agreement may not be altered or amended except in a 
writing signed by both Parties. 

3.1.8 Waiver.  All waivers under this Agreement must be in writing to be effective. No 
waiver of any default shall constitute a waiver of any other default or breach, whether of the same or 
other covenant or condition. 

3.1.9 No Third Party Beneficiaries.  There are no intended third party beneficiaries of 
any right or obligation assumed by the Parties. 

3.1.10 Invalidity; Severability.  If any portion of this Agreement is declared invalid, 
illegal, or otherwise unenforceable by a court of competent jurisdiction, the remaining provisions shall 
continue in full force and effect. 

3.1.11 Governing Law; Venue.  This Agreement shall be governed by the laws of the 
State of California.  The exclusive venue for any dispute arising out of or relating to this Agreement 
shall be in Orange County, California. 

3.1.12 Attorneys’ Fees.  If either Party commences an action against the other Party, 
either legal, administrative, or otherwise, arising out of or in connection with this Agreement, the 
prevailing party in such litigation shall be entitled to have and recover from the losing party 
reasonable attorneys’ fees and all other costs of such action. 

3.1.13 Authority to Enter Agreement.  Contractor has all requisite power and authority 
to conduct its business and to execute, deliver, and perform the Agreement.  Each Party warrants that 
the individuals who have signed this Agreement have the legal power, right, and authority to make 
this Agreement and bind each respective Party. 

3.1.14 Counterparts.  This Agreement may be signed in counterparts, each of which 
shall constitute an original. 

3.1.15 Integration.  This Agreement represents the entire understanding of OCERS and 
Contractor as to those matters contained herein.  No prior oral or written understanding shall be of 
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any force or effect with respect to those matters covered hereunder.  Neither Party shall be deemed 
to be the drafter of this Agreement and no presumption for or against the drafter shall be applicable 
in interpreting or enforcing this Agreement. 

3.1.16 Precedence.  In the event of any conflict, inconsistency, or ambiguity between 
the terms and conditions in the main body of this Agreement and the terms and conditions in any 
exhibit, the main body of this Agreement shall control. This Agreement and all attached exhibits will 
be construed to be consistent, insofar as reasonably possible. When interpreting this Agreement, 
precedence shall be given to its respective parts and amendments in the following descending order: 

(a) Amendments to this Agreement entered into pursuant to Section 3.1.7 
herein. 

(b) This Agreement. 

(c) Exhibit A: Scope of Services, Exhibit B: Fee Schedule, and Exhibit C: Key 
Personnel. 

(d) OCERS Request for Proposal dated March, 2021 attached as Exhibit “D”. 

(e) Contractor’s Response to OCERS Request for Proposal, attached as 
Exhibit “E”. 

3.1.17 Business Continuity Plan.  Contractor warrants that it has and will maintain 
throughout the term of this Agreement a written business continuity plan (“BCP”) to enable it to 
recover and resume the Services provided by it to OCERS within one (1) Business Day in the event of 
any disruptive event. Contractor further represents and warrants that it has tested its BCP and will 
continue to conduct sufficient ongoing verification testing for the recovery and resumption of services 
provided to OCERS and will update its BCP at least annually. Contractor will notify OCERS within thirty 
(30) days of any material alterations to its BCP that would impair its ability to recover and resume any 
interrupted Services it provides to OCERS. Upon request by OCERS, Contractor will provide to OCERS a 
description of its BCP procedures as they relate to the recovery and resumption of the Services 
accompanied by a written certification that the BCP has undergone review and testing to account for 
any changes to such Services. Contractor shall promptly notify OCERS of any actual, threatened, or 
anticipated event that does or may disrupt or impact the Services provided by Contractor and will 
cooperate fully with OCERS to minimize any such disruption and promptly restore and recover the 
Services. 
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IN WITNESS WHEREOF, the Parties hereby have caused this Agreement to be executed on the 
Effective Date: 

 

APPROVED:      APPROVED: 

 

OCERS       [CONTRACTOR] 

 

       

 

By: _________________________________  By:       

Name:       Name: ______________________________ 

Title:       Title:       

Date:       Date:       

 

OCERS 

 

By: _________________________________ 

Name:        

Title:        

Date:        
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EXHIBIT A 
SCOPE OF SERVICES 

Starting on the Effective Date, and continuing during the Term, Contractor will perform the Services 
in accordance with the terms of the Agreement. The Services consist of: 

 

{Insert Scope of Services} 

 

ADDITIONAL SCOPE OF SERVICES CONDITIONS: 

1. Delivery:  Time of delivery of services is of the essence in this contract. OCERS reserves the right to 
refuse any services and to cancel all or any part of the services that do not conform to the prescribed 
statement of work. Delivery shall not be deemed complete until all services have actually been received 
and accepted in writing by OCERS. 

 
2. Patent/Copyright Materials/Proprietary Infringement:  Unless otherwise expressly provided in this 

Contract, the firm shall be solely responsible for clearing the right to use any patented or copyrighted 
materials in the performance of this Contract.  The firm warrants that any software as modified through 
services provided hereunder will not infringe upon or violate any patent, proprietary right, or trade 
secret right of any third party.  The firm agrees that, in accordance with the more specific requirement 
contained in this contract, it shall indemnify, defend and hold OCERS and its officers, employees, agents, 
and Board Members harmless from any and all such claims and be responsible for payment of all costs, 
damages, penalties and expenses related to or arising from such claim(s), including, costs and expenses 
but not including attorney’s fees. 

 
3. Changes:  The firm shall make no changes in the work or perform any additional work without the 

OCERS’s specific written approval. 
 

4. Firm’s Project Manager and Key Personnel:  The firm shall appoint a Project Manager to direct the 
firm’s efforts in fulfilling the firm’s obligations under this Contract.  This Project Manager shall be subject 
to approval by the OCERS and shall not be changed without the written consent of the OCERS’s Project 
Manager, which consent shall not be unreasonably withheld. The firm’s Project Manager shall be 
assigned to this project for the duration of the Agreement and shall diligently pursue all work and 
services to meet the project time lines.  The OCERS’s Project Manager shall have the right to require the 
removal and replacement of the firm’s Project Manager from providing services to OCERS under this 
Contract.  The OCERS’s Project Manager shall notify the firm in writing of such action.  The firm shall 
accomplish the removal within five (5) business days after written notice by the OCERS’s Project 
Manager.  The OCERS’s Project Manager shall review and approve the appointment of the replacement 
for the firm Project Manager.  OCERS is not required to provide any additional information, reason, or 
rationale in the event it requires the removal of the firm’s Project Manager from providing further 
services under the Contract. 
 

5. Data – Title To:  All materials, documents, data, or information obtained from the OCERS data files or 
any OCERS medium furnished to the firm in the performance of this Agreement will at all times remain 
the property of OCERS.  Such data or information may not be used or copied for direct or indirect use 
by the firm after completion or termination of this Agreement without the express written consent of 
OCERS.  All materials, documents, data or information, including copies, must be returned to OCERS at 
the end of this Contract. 
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EXHIBIT B 
FEE SCHEDULE 

1. Fees and Expenses.  Contractor agrees to accept the compensation set forth in this Exhibit B as full 
payment for performing all Services, including all staffing and materials required, for any reasonably 
unforeseen difficulties which may arise or be encountered in the execution of the Services, for risks 
connected with the Services, and for performance by Contractor of all its duties and obligations under 
the Agreement.  OCERS will pay the following fees in accordance with the provisions of this 
Agreement: 

• XXXX 

• The total compensation shall not exceed XXX Dollars ($XXX.00) without written approval by 
OCERS. 

• [provision for expense reimbursement] 

2. Payment Terms – Payment in Arrears:  Invoices are to be submitted in arrears to OCERS unless 
otherwise directed in this Agreement.  Payment by OCERS will be net thirty (30) days after receipt and 
approval of an invoice in a format acceptable to OCERS. 

3. Payment – Invoicing Instructions:  Contractor will provide an invoice on the Contractor’s letterhead 
for services rendered under this Agreement.  Each invoice will have a number and will include the 
following information: 

a. Contractor’s name and address 

b. Contractor’s remittance address, if different from  item #1 above 

c. Contractor’s Taxpayer ID Number 

d. Name of OCERS Agency/Department 

e. Delivery/service address 

f.  Agreement number  

g. Agency/Department’s Account Number 

h. Date of invoice 

i. Description and price of services provided 

j. Sales tax, if applicable 

k. Freight/delivery charges, if applicable 

l. Total 

 

Invoice and support documentation are to be forwarded to: 

Orange County Employees Retirement System 
2223 E. Wellington Avenue 
Santa Ana, CA  92701 
Attention:  Accounts Payable 
Email: accountspayable@ocers.org  
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Exhibit D: Certification of Proposal 
(TO BE SUBMITTED ON FIRM’S LETTERHEAD) 

 

Respondent Name:  

Respondent Address:  
 
By submitting this response, the undersigned hereby affirms and represents that they have reviewed the 
proposal requirements and have submitted a complete and accurate response to the best of their 
knowledge. By signing below, I hereby affirm that the respondent has reviewed the entire RFP and intends 
to comply with all requirements. 

Respondent specifically acknowledges the following: 

1. Respondent possesses the required technical expertise and has sufficient capacity to provide the 
services outlined in the RFP. 

2. Respondent certifies that it meets the requirements as outlined in Section 7 (Vendor Requirements) 
and Section 8 (Minimum Qualifications Criteria), as well as the other functional requirements 
contained within the RFP. 

3. Respondent has no unresolved questions regarding the RFP and believes that there are no ambiguities 
in the scope of services. 

4. The fee schedule submitted in response to the RFP is for the entire scope of services and no extra 
charges or expenses will be paid by OCERS. 

5. Respondent has completely disclosed to OCERS all facts bearing upon any possible interests, direct or 
indirect, that Respondent believes any member of OCERS, or other officer, agent, or employee of 
OCERS presently has, or will have, in this contract, or in the performance thereof, or in any portion of 
the profits thereunder. 

6. Materials contained in the proposal and all correspondence and written questions submitted during 
the RFP process are subject to disclosure pursuant to the California Public Records Act. 

7. Respondent is not currently under investigation by any state of federal regulatory agency for any 
reason. 

8. Except as specifically noted in the proposal, respondent agrees to all of the terms and conditions 
included in OCERS Services Agreement. 

9. The signatory below is authorized to bind the respondent contractually. 

 

________________________         _____________________ 

Authorized Signature           Date 

 

____________________________________________________ 

Name and Title (please print) 
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