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Digital Signature Policy

Purpose

1. OCERS has enhanced its provision of service to members and beneficiaries through the
implementation of electronic documents and digital communication channels. The Digital Signature
Policy aims to improve OCERS’ service and ensure the efficient administration of benefits by
permitting electronic or digital signatures (also referred to as e-signatures) on documents utilizing
secure technology and in compliance with governing law.

Guidelines

2. The OCERS Board of Retirement deems the DocuSign and the NeoGov platforms sufficient to
ensure a document's integrity, security, and authenticity with a member or beneficiary's
electronic/digital signature and compliant with the Uniform Electronic Transactions Act. Thus, a
document with an electronic signature that a member or beneficiary submits to OCERS through
DocuSign or through the County of Orange’s NeoGov system shall be given the same force as a
signed and valid original paper document.

3. However, digital signatures are not required. A member or beneficiary may choose to sign a paper
document with a "wet" signature if they do not wish to conduct the transaction electronically.

4. The use of electronic signatures in the notarization process is also permissible, as long as the
electronic record includes (per Civ. Code § 1633.11), in addition to the electronic signature to be
notarized, the electronic signature of a notary public together with all other information required
to be included in a notarization by other applicable law.

Policy Review

5. The Board will review this policy at least every three years to ensure it remains relevant and

appropriate.
Policy History
6. This policy is adopted on April 21, 2025.

Secretary’s Certificate

I, the undersigned, the duly appointed Secretary of the Orange County Employees Retirement System,
hereby certify the adoption of this policy.
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Steve Delaney Date
Secretary of the Board

Digital Signature Policy 1of1
Adopted April 21, 2025



	Purpose
	Guidelines
	Policy Review
	Policy History
	Secretary’s Certificate

